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Creating your user with FedEx.com

1. Before you register you will need to have the administrator send you an email that
looks like the one below.

2. Click the link that says — Ship Manager Invitation Link.

3. This will take you to FedEx.com to begin your registration.

From: FedEx.com Online Services [mailto:OnlineServices@fedex.com]
Sent: Wednesday, August 17, 2005 5:00 PM

To: XXXX XXXXXX

Subject: Access FedEx Ship Manager as a guest of XXXXXXXXX
Dear XXXXXXX :

XXXXXX has invited you to access FedEx Ship Manager on fedex.com with the
following privileges:

e You may process shipments using FedEx Ship Manager with an account number
administered by XXXX XXXXXXX

Please click on this Ship Manager Invitation Link immediately to accept your invitation.

Your invitation will expire within 5 days of the time it was transmitted. If it has already
expired, you may request another invitation from XXXXXXXXXX.

fedex.com
Where the business of shipping gets done®™

This message has been sent by an auto responder system. Please do not reply to this
message.

TIP: 1f you do not receive this email you will not be able to
register. You should ask your company administrator to resend the

o‘i email.
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4. After clicking the link you will be taken to the screen below. Click the continue
button to proceed with the registration.

edEx | Login Page - Microsoft Internet Explorer == ﬂ

File Edit Wiew Favorites Tools Help ‘

d=Eack - = - Q) #at | @ zearch  [GFavorites  {Media @l%v Sw-= 09

Address I@j https:,l’,l’www.Fadax‘cum,ifcl)’wab;’]sp,l’postlnwtatlon.]sp?appName=Fprasskey&locaIe=usfen&steDSURL=,iPasskeyﬂdm\m’rag\strat\onCDnF\rmatlonActmn.du?method=f|nahzelnvj @Go | Links **

-

United States Home Information Center | Customer Support | Site bisp

L L ORI | (fice / Print Services || Freight Services | Expedited Services |
ship Track || Manage My Account || international Tools

fedex.com Login Registration

You are currently logged in to secure online services on
fedex.com. In order for you to register with FedEx Ship Manager
atfedex.com as an invited shipper, we must log you out ofyour
current fedex.com session.

Mext, you will create a new fedex.com user 1D and password to
use when you log in to ship as an imvited shipper.

Continue ==

Global Home | Service Info | Akout FedEx | Investor Relstions | Careers | fedex com Terms of Use | Privacy Policy
This site is protected by copyright and trademark laves under US and International law. Al rights reserved. ®1395-2005 FedEx
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5. This will bring you to the FedEx.com registration screen. Enter a username
consisting of letters and numbers. Special characters cannot be used in the
creation of the username. Your password will have to be 6 characters in length
and has to include at least one letter and number. You can use special characters
for the password.

6. Select a secret question. The secret question will be used to help recover your
password just in case you forget it.

7. Fill out the rest of the information as needed.

8. Click the continue button to proceed.

3 https:/ /www.fedex.com,fcl/invitationEmail.do - Microsoft Internet Explorer =18 x|

File Edit Wiew Favorites Tools Help ‘

GBack v = - (D #at | @ zearch  [GFavorites  EMMedia 8“%' = - (4 N ]

Address I@ https: ffuna. Fedes, comjfclfinvitationEmail . do ﬂ @Gn | Links

Fedtx.

United Stetes Home i

fedex.com Login Registration

@ contact info 0
Impaortant Information

* Required fields are in bold.

Your Login Information Fassword cannot contain your
full Campany Mame ar Email

*User ID | Address

=UserlDis atleast & characters.

. Password help |
Password Pasgword hel

= Password is at least 6 characters. Why do | need to sign up?
= Passwaord must contain at least one |etter and ane numbetr.

* Retype I— Lagin Help
Password

Your Secret Question

This question is an extra security measure used to access your profile ar to confirm your identity in
case you Torget your passwaord.

* Secret Question | Flease select a secret question j

* Secret Answer |

Your Contact Information

* First Name Initials

* Last Name | =l

[Eowme Fr T B eme

TIP: 1f you don’t enter your information correctly registration will
not continue. If this happens you can view the problem(s) at the
X top of the page in red letters.
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9. If everything was done correctly you should end up with the confirmation screen.

stration Registration Confirmation -
Favarites

crosoft Internet Explorer
File Edit ‘iew Tools  Help

You can now click the Start Shipping online button to start using FedEx Ship Manager.

=& ]

Back ~ = - (D 7t | @ search  [GFovorites  EMedia @“%‘ =p - 4 N

Address I@ hittps: ffwnan. Fedesc. comPasskeyadmingregistrationConfirmationdction . do?method=FfinalizeInvitedUserR egistrationfdocals=us_en

United States Home Information Center | Customer Support | Site biap

Search Gol
Package/ Envelope Services | Office / Print Services ” Freight Services |

Fedtx.

Expedited Services |
| Ship [ Track

|| Manage My Account || International Tools

fedex.com Login Registration

€ confirmation

*four Registration is Completel Thank you for registering for Shipping Administration on fedex.corn. You will
receive an email confirming your registration shortly, ¥ou can use your fedex.com login to access any of our

onling services.

In the future ifyou forget your passwaord, click on "Forgot your password? on the [ogin page. You can
access and update your profile at any time by clicking My Profile.

IStart This is your fedex.com user ID
Shipping online

testfedex

For Your Reference

Click here for the Fa
Guide

dEx Ship Manager at fedex com Terms of Lse. vou may view the FedEx terms of shipping in the applicable FedEx Service

L@ Done
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